
Know Your Rights at the Polls
● You have a right to privately cast your ballot without interference. It is illegal for anyone to stop you from

casting your ballot. An attempt to stop you from voting can come in many forms: physically blocking you from
the entrance of your polling place, threats or taunts, bribery, impersonating poll workers or telling you that
you don’t meet the requirements to cast a ballot.

● You have a right to stay in line. If you are still waiting in line to vote when the polls close, you still have the right
to vote, so do not leave.

● You have a right to receive in-person assistance. If you’re a voter with a disability or have di�culty speaking,
reading or writing in English, you have a right under federal law to receive in-person assistance at the polls. If
you need assistance, you can ask anyone to assist you, as long as they’re not your employer. You can also
preview your ballot online at BallotReady.org  before you head to the polls to help familiarize yourself with what
your ballot looks like.

● You have a right to an accessible polling place. In accordance with federal law, all polling places must be
accessible for elderly voters and voters with disabilities. If a polling place is not accessible, voters must be
provided with an alternative means of voting. This also includes having access to ADA-compliant voting
devices.

● You have a right to a paper ballot. Every election, there are reported instances of electronic voting machines
breaking down. If this were to happen at your polling place, you have the right to ask for a paper ballot. Under no
circumstance should broken voting machines stop you from voting.

● You have a right to a replacement ballot. If you discover that you made a mistake on your ballot or wish to
change your ballot choices, you should immediately ask a poll worker for a new ballot.

● In most instances, you have a right to cast a regular ballot—not a provisional ballot. If someone at the polls
questions your eligibility and tries to convince you to vote with a provisional ballot, you should first ask why
you’re not eligible to cast a regular ballot. This is where confirming that you’re registered and going to the
correct polling place is of critical importance. Request to have the poll worker check the statewide system to see
if you are at the wrong polling place and make sure that the polling worker has the correct spelling of your name.
Only after all of this should you cast a provisional ballot.

If you run into any of the issues outline above, please contact the following immediately:

● Call the Election Protection Hotline at (English 866-687-8683 or Spanish 888-839-8682) or,
● Call the DNC Voter Assistance Hotline (1-833-336-8683) or text Question to 43367.

If you have trouble voting due to lack of English fluency, call one of these hotlines:
○ Spanish: 1-888-VE-Y-VOTA / 1-888-839-8682
○ Arabic: 1-844-YALLA-US / 1-844-925-5287
○ English: 1-866-OUR-VOTE / 1-866-687-8683.
○ Bengali, Cantonese, Hindi, Urdu, Korean, Mandarin, Tagalog, Vietnamese:

1-888-API-VOTE / 1-888-274-8683

https://www.ballotready.org/
https://www.ballotready.org/
https://866ourvote.org/
https://democrats.org/civic-engagement-and-voter-protection/

